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A leader since 1973 in outpatient health care, 
University Suburban Health Center (USHC) was 
founded by a group of  university-affiliated 
physicians who wanted to make high technol-
ogy medicine efficient, effective and personal-
ized. USHC today is unlike other medical office 
buildings - all your medical needs are available 
in one location by professionals who are com-
mitted to quality outpatient care. You’ll notice 
the difference as soon as you enter. From our 
friendly Guest Services Representatives and 
their offers of  assistance through your visit 
with board-certified medical specialists, you’ll 
find a patient-oriented facility where you and 
your family come first. Besides the excellent 
care from our primary care physicians and spe-
cialists, USHC offers everything from diagnostic 
testing, such as MRI, CT and mammography, 
to same-day surgery such as colonoscopies, 
arthroscopies and cataracts to comprehensive 
and sophisticated laboratory testing. When you 
come to USHC, you’ll experience the very best 
in outpatient care.

University Suburban
Health Center
1611 South Green Road
South Euclid, OH 44121
216-382-9492
www.universitysuburban.com

Satisfaction
We show our commitment to 
quality by regularly surveying our 
patients and by encouraging them to 
comment on their experiences through 
the use of  our suggestion boxes. If  an 
issue arises, then it’s resolved as quickly 
as possible. We appreciate our patients’ 
comments and perspectives as they 
help us to improve our services 
to them.

Community Support
University Suburban Health Center 
recognizes its obligations to the com-
munity by using its profits to enhance 
the services that patients receive, to 
provide support for local charities, and 
to help fund community initiatives.

Location
1611 South Green Road
South Euclid, OH  44121
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ServicesDiagnostic Imaging Laboratory Surgery CenterPractitioners Specialties

USHC’s 140 physicians, who 
represent more than 37 medical and 
surgical specialties, give you and your 
family personalized care from exami-
nation and testing to diagnosis and 
treatment. The physicians are on the 
staff  of  the nationally recognized 
University Hospitals Case Medical 
Center (UHCMC) and on the faculty 
of  Case Western Reserve University, 
which contributes to the advanced 
level of  medical care provided. Physi-
cians must be approved to practice at 
USHC, as each goes through a thor-
ough process in which credentials are 
reviewed and recommendations are 
considered. Supporting the physicians 
is a full complement of  medical and 
surgical services:

Diagnostic Imaging ∙
Laboratory Testing ∙
Same-day Surgery Center ∙

Other Medical Services
USHC also houses an optical shop and audiology and EMG testing services.

Guest Services
Unlike other outpatient health centers, USHC has a staff  dedicated solely to 
meeting the non-medical needs of  patients. Whether it’s cheerfully welcoming 
you and offering directions, fulfilling your transportation needs, providing simple 
wheelchair transfers and transports, or just listening, the Guest Services staff  is 
ready to assist you. Staff  members are located in the three main lobbies from 
8:30 a.m. - 5:00 p.m., Monday through Friday. Please stop by any lobby reception 
desk and let us know how we can help or call 216-382-9492. 

Free Parking
Free close-in parking and ample handicapped spaces are available in the front 
and back of  the building. 

Atrium Cafe
Open weekdays for breakfast and lunch, our Atrium Cafe offers you delicious 
hot meals as well as ready-to-go sandwiches, soups and salads.

Health Screenings and Community Talks
Free health screenings are offered on a regular basis through our Community 
Health Office. Call 216-297-2050 for more information about our free blood 
pressure checks and osteoporosis evaluations. Free medical talks are offered to 
the community every month during spring, summer and fall.

Stress tests, MRI, CT, ultrasound, 
mammography, bone densitometry
and radiology are among the digital
services offered in our Diagnostic 
Imaging Department. Imaging stud-
ies help your doctor diagnose prob-
lems and confirm treatment progress, 
and, because they are digitized, your 
doctor can quickly retrieve the 
images via computer and store them 
indefinitely for quick access at any 
time. The Department is accredited 
and inspected by the State of  Ohio, 
and its various technologies are 
credentialed by either the American 
College of  Radiology or the Society 
of  Medical Sonography. Board-
certified radiologists from UHCMC 
interpret the results. The Depart-
ment’s radiographic technologists 
are fully licensed and credentialed in 
their respective specialties.

High quality, advanced technology 
and more than 35 years of  experi-
ence mean our clinical laboratory 
offers you the best in comprehensive, 
sophisticated testing. Our lab is:

Certified by  ∙ CLIA (a federal program 
that sets standards for labs) and the 
College of  American Pathologists 
(CAP), the premier lab accrediting 
agency  in the United States.
Supervised by a doctor who            ∙
specializes in clinical laboratory   
testing.
Equipped with state-of-the-art       ∙
automated equipment.
Staffed by college-educated            ∙
medical technologists certified by 
the American Society of  Clinical  
Pathologists (ASCP).
Staffed by trained phlebotomists                  ∙
certified by national agencies that                      
specialize in collecting blood and 
other specimens.

When it comes to choosing a lab, it’s 
always your choice. Does the lab you 
use measure up to these standards?

Comforting and professional 
describe the manner in which 
services are provided in all USHC 
departments, including the Wright 
Surgery Center. Accredited since 
1984 by The Joint Commission, the 
center’s board-certified surgeons per-
form high quality and cost-effective 
same-day surgical procedures. They, 
in turn, are supported by board-
certified anesthesiologists and a staff  
of  compassionate, highly skilled, 
registered surgical nurses with train-
ing in advanced cardiac life support. 
The one-to-one skilled nursing care 
guarantees greater personal attention, 
which our patients, through surveys, 
say they notice and appreciate. The 
surgery center has five fully equipped 
operating rooms with separate adult 
and pediatric recovery areas. It also 
has a separate GI suite with two 
procedure rooms for colonoscopies 
and endoscopies. 

Allergy/Immunology, Anesthesiology, Audiology,    
Cardiology, Concierge Medicine, Dentistry, 
Dermatology, Endocrinology, Family Medicine, 
Gastroenterology, General Surgery, Infectious 
Diseases, Internal Medicine, Nephrology, Neurology, 
Nutrition Services, Obstetrics & Gynecology, 
Ophthalmology, Orthopaedics, Otolaryngology, Pain 
Management, Pediatrics, Pediatric Psychiatry 
Pediatric Urology, Periodontics, Physical Therapy, 
Plastic Surgery, Podiatry, Psychiatry, Pulmonary 
Medicine, Rheumatology, Sleep Disorders, Sports 
Medicine, Travel Medicine, Urology, Vascular Surgery


